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Benefits Descriptions (con’t)

2. Black Color-Coded Alert Extended Coverage >*
In the event that the Government of Hong Kong announces or issues a Black
Color-Coded alert in accordance with the Outbound Travel Alert System
advising Hong Kong travelers to avoid all travel to a city, location or country that
is included in the insured Journey, the Company shall provide cover for the
following:

a. Journey Cancellation
The Company shall reimburse the Insured Person up to the Maximum Benefit
stated in “Journey Cancellation” of the Schedule of Benefits in the Policy, for
loss of travel fare and/or Accommodation expenses paid in advance by the
Insured Person, or for which the Insured Person is liable to pay in the event of
cancellation, if the insured Journey is cancelled due to the Black Color-Coded
alert within the week immediately prior to the scheduled departure of the
insured Journey, provided such fare and/or expenses are not recoverable
from any other source consequent upon the cancellation of the insured

Journey.
b. Journey Interruption
The Company shall reimburse the Insured Person up to the Maximum Benefit

Exclusive Outbound Q
Travel Alert (OTA)

Benefits for AIG Travel Insurance Customers

AIG' especially offers the OTA Benefits to ensure AIG Travel
Insurance customers “Travel More. Worry Less”!

Note: The Security Bureau has implemented the Outbound Travel Alert (OTA) System on October 20, 2009. OTA
System, which uses amber, red and black to differentiate among the three levels of risk, aims to provide information
on 85 popular travel destinations* for Hong Kong residents currently. For details of countries covered by OTA
System and related information, please visit the Security Bureau website http://www.sb.gov.hk/eng/ota.

RED ALERT BLACK ALERT stated in “Journey Interruption” of the Schedule of Benefits in the Policy for
either Curtailment Expenses or Journey re-arrangement as stated in i) or ii)
Scenario Signs of threat Significant threat Severe threat below, whichever is applicable:
. i. Curtailment Expenses
Travelers / Rasitiar sfsion Adjust travel plans; The Company shall reimburse the Insured Person up to the Maximum

avoid non-essential Avoid all travels

travel

prospective

Benefit stated in “Journey Interruption” of the Schedule of Benefits for the
travelers should

amount of forfeited travel fare and/or Accommodation costs of the
insured Journey or the additional travel fare and/or Accommodation
expenses incurred, where the Insured Person has had to terminate and cut
short the insured Journey whilst outside Hong Kong territories and return
to Hong Kong. OR

exercise caution

Source: HKSAR Security Bureau

Benefits Highlight

i. Journey re-arrangement

The Company shall reimburse the Insured Person up to the Maximum
Benefit stated in “Journey Interruption” of the Schedule of Benefits for the
additional and reasonable traveling and/or Accommodation expenses
incurred after the commencement of the insured Journey outside Hong
Kong territories, but only to the extent such expenses are incurred solely
for the purpose of continuing to travel to the originally planned
destination for the insured Journey.

1 Red Color-Coded Alert Coverage?
If the Security Bureau issues a “Red Color-Coded Alert” within 24 hours of
the original scheduled departure time of a Common Carrier and the
circumstances leading to the issuance of such alert delay the departure of
the insured Journey for at least 10 hours, and the Insured Person then
decided to cancel the insured Journey, AIG' shall reimburse the Insured
Person up to maximum benefits of HK$1,000 for irrecoverable expenses paid

in advance.

@ Black Color-Coded Alert Extended Coverage®*

AIG' extends Journey Cancellation & Interruption Coverage to cover “Black
Color-Coded Alert”. If the Security Bureau issues a “Black Color-Coded Alert”
one week before departure or during the Journey, AIG' shall reimburse the
Insured Person under “Journey Cancellation”, “Journey Curtailment” or
“Journey Re-arrangement” coverage.

Co
:

Curtailment Expenses payable in relation to the amount of forfeited travel fare
and/or Accommodation will be calculated in proportion to the number of days
remaining after the relevant interruption of the insured Journey. Actual
expenses incurred in relation for the additional travel fare and/or
Accommodation for the insured Journey payable under both Curtailment
Expenses and Journey Re-arrangement will be reimbursed up to the Maximum
Benefit as stated in the Schedule of Benefits.

nditions Applicable

. The Insured Person is only permitted to claim once during the Period of
Insurance for any one of the following benefits arising from the same cause:

a. Black Color-Coded Alert Extended Coverage; or

b. Journey Cancellation and Interruption; or

In order to provide travelers with a reliable and comprehensive travel
protection, Travel Guard Assistance Services will, from time to time, assess
travel risk around the world and offer 24-hour worldwide emergency
assistance services.

c. Red Alert coverage

2. The Black Color-Coded Alert Extended Coverage provided is effective only if the
Benefits Descriptions insurance is purchased before the announcement or issuance of the Black
Color-Coded Alert under the Outbound Travel Alert System.
. Red Color-Coded Alert Coverage? 3. The Red Color-Coded Alert Coverage is effective only if the insurance is
Schedule of Benefits purchased more than 24 hours before the issuance of the Red Color-Coded Alert
under the Outbound Travel Alert System.
4. General Conditions are applied.
Benefit Maximum Benefit
Red Color-Coded Alert Coverage HK$ 1,000 Applicable Exclusions Include®

In the event that the Government of Hong Kong announces or issues a Red
Color-Coded alert in accordance with the Outbound Travel Alert System within
24 hours of the original scheduled departure time of the Common Carrier for
the commencement of the insured Journey and the circumstances leading to
the issuance of such alert delay the departure of the Common Carrier for the
commencement of the insured Journey for at least 10 hours, consequent upon
which the Insured Person then decides to cancel the insured Journey, the
Company shall reimburse the Insured Person up to the Maximum Benefit of
HK$1,000, for expenses paid in advance and any amounts for which he/she is
legally liable to pay which are not recoverable from any other source.

AIG Customer Service Hotline

(852) 3666 7022
TRAVEL GUARD

Exclusions applicable to “Journey Cancellation and Interruption” and “Delay

Co
Ge

verage” are applied to the above benefits.

neral Exclusions Applicable to All Sections of Coverage Include’

War, Civil war, invasion, insurrection, revolution, use of military power or
usurpation of government or military power

Any loss arising from Terrorist Act

Excluded Countries: Afghanistan, Cuba, Democratic republic of Congo, Iran,
Iraq, Liberia, Sudan or Syria

Any Terrorist or member of terrorist organization, narcotics trafficker, or
purveyor of nuclear, chemical or biological weapons

Note

This

AIG Insurance Hong Kong Limited (“AIG”)

According to the Security Bureau, OTA System is not applicable to Mainland China, Taiwan
and Macau

For details of “Red Color-Coded Alert Coverage” or “Black Color-Coded Alert Extended
Coverage”, please refer to the relevant Terms and Conditions of the actual policy

This coverage is only applicable to specific policies. For enquires, please call AIG Customer
Service Hotline at (852) 3666 7022

For details, please refer to Travel Insurance Terms and Conditions of relevant policy

insurance is underwritten by AIG Insurance Hong Kong Limited.

This brochure provides only a summary of the policy benefits. Actual coverage provided shall be subject to the terms,
conditions and exclusions of the policy.

In the event of differences between the English and Chinese versions of this brochure, the English version shall
prevail.

OTA V1 03/2013



